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FOR IMMEDIATE RELEASE

DDC HRO Announces New Website For Turnkey Human Capital BPO Solutions

(New York, NY) May 10, 2005 - DDC HRO, a leading global provider and enabler of human capital business
process outsourcing (BPO) solutions and part of the DDC Group of Companies, has unveiled its new global
services website at: www.ddchro.com . The website reflects the company’s commitment to helping onshore
clients find qualified, international staffing resources to meet their global business needs. The new website
highlights the broad range of turnkey business support services that can now be sourced with DDC offshore,
supplementing or replacing onshore and near-shore staffing teams.

Reflecting on recent market activity, DDC HRO predicted continued healthy growth in companies’ moving
toward offshore BPO usage and an inescapable impact on the domestic recruiting environment for clients and
providers alike. Drawing on DDC’s fifteen years’ offshore experience and directly countering offshore critics on
the issue of quality, DDC offered the view that predicted growth in BPO activity will be driven first and foremost
by the sheer availability of better-qualified candidates when the talent pool is viewed globally versus
domestically. Cost reduction is viewed as a given.

“Many workplaces simply no longer exist in purely bricks-and-mortar terms - and the talent you need to support
your business no longer needs to be down the street or even in the next state,” notes David Kinnear, President &
CEO of DDC HRO. “In a world of choices, global talent sourcing provides a whole extra layer of attractive
options for onshore clients - and healthy competition will keep pricing in check for everyone.”

About DDC HRO

DDC HRO is part of the DDC Group — a privately held portfolio of companies, providing human capital BPO
solutions and data processing solutions for forward-thinking companies worldwide. With a multi-disciplinary staff
of over 3,500 (primarily in DDC’s client support centers in the Philippines), DDC is a leading provider of
comprehensive onshore and offshore business process outsourcing services, combined with mission-critical
technology solutions, strategic consulting and onshore relationship management.

You can learn more about DDC HRO and the DDC Group of Companies at: www.ddchro.com

For further information, please contact: Peter Holland, DDC HRO — (631) 547-5500
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